LAGE ON THE ISLE
BRYDAY'S A NEW DAY

February 18, 2010

Re: Robin Bleier; RN, HCRM

To Whom It May Concern:

I can enthusiastically recommend Robin Bleier to be an excellent choice to teach MDS

3.0. She is thoroughly knowledgeable in all aspects of RAI, MDS, and PPS. Robin has
very competently and in a professional manner taught earlier versions of the MDS. My
staff and | from Village On The Isle have been in her classes.

Additionally, Robin and other professionals from her company, RB Health Partners —
Clinical Risk Consulting, have provided first rate consulting services to our skilled
nursing facility (Luke Haven) on the Village On The Isle campus over the past several
years. Working with us we have achieved a 4-star rating from CMS, the only skilled
nursing facility in Venice with a 4-star rating.

Both Robin and her other team members have consistently brought their projects in on
time and within budget. Staff feedback has always commented very favorably on the
professionalism and solid communication skills of Robin and her other team members.

Should you need anything further | can be reached at 941-486-5491.
oAl

Thomas L. Kelly, C.E.O.
Village On The Isle




